
Announcement of Pre-Registration System for Instructors

Hakuba Norikura Onsen Ski Resort is pleased to announce the launch of a new pre-registration system for instructors 
starting this season. 
By completing the registration, you will be able to engage in instructor activities freely within the ski resort at any time.

By utilizing the pre-registration system, instructors can conduct their activities without concerns or restrictions related 
to lessons at the ski resort.
 Additionally, to ensure a safer environment, we will provide information in advance regarding restricted areas and other 
important details. 
This system offers significant advantages for instructors who wish to schedule and conduct lessons freely according 
to their own schedule. We encourage you to take this opportunity to register.

Please note that a fee, including administrative costs, will be incurred upon registration. However, a season pass, 
a certificate, and a recognition sticker will be issued by Hakuba Norikura Onsen Ski Resort.

Note: Instructors who are not registered under this system will not be allowed to conduct activities within the ski resort.

Registration Procedure:

Pre-registration for instructors at Hakuba Norikura Onsen Ski Resort can be completed by following these steps:

1.  Fill Out the Pre-Application Form
Please fill out the pre-application form.
Click here for the pre-application form.
2.  Online Pre-Payment
We will send you the designated online payment URL.
Payment instructions will be sent in November.
3.  Complete the Registration Procedure
After confirming the payment, we will send you an application acceptance e-mail. 
Please follow the pre-registration meeting schedule indicated in the e-mail and reserve the date of your choice using 
the designated form.
If you have difficulty scheduling the date, please be sure to stop by the Hakuba Norikura Onsen Ski Resort Patrol the 
first time to complete the necessary procedures.

Fees:
Registration fee: 50,000 yen/person

Note: Only one season pass will be issued per person.
Season passes cannot be lent or borrowed.Please apply for each instructor.

Although a pre-registration system is in place, the Ski Resort assumes no responsibility for any issues that may arise 
between instructors and their clients during instruction. 
We also ask that you adhere to the precautions provided in advance and always conduct your lessons safely, 
taking into consideration the conditions of the day.

We look forward to welcoming you under this new system!

Please do not take lessons under the lift lines, in the center of the slopes, 
or on the lift boarding and disembarking lines.
Lessons are not allowed in the Cortina area.

https://forms.gle/7kpzXLnKtPLmVQDh9


Q&A

Q1: How much does it cost to register as an instructor?
A1: A registration fee of 50,000 yen per person is required.The registration fee also includes a fee for the issuance
  of a season pass.

Q2: Can the season pass be shared with others?
A2: No, the season pass cannot be shared or lent to others. Only the registered person may use it.

Q3: How do I complete the registration process?
A3: Fill in the required information on the pre-application form and complete the payment online. After that, follow
  the instructions in the acceptance email and attend the registration meeting, or visit the ski resort patrol on your first visit.

Q4: What is the validity period of the registration?
A4: The registration is valid only for the current season. If you wish to continue your activities in the following season,
  you will need to register again.

Q5: If I want to cancel after registration, can I get a refund?
A5: No refunds will be issued for cancellations after registration has been completed.

Q6: What qualifications are required to register as an instructor?
A6: Specific qualifications are not required, but we welcome those with experience in teaching skiing or snowboarding
or those who hold certifications such as SIA or JSBA.

Q7: What is the payment method for the registration fee?
A7: Payment is by online credit card only. Please contact us if you prefer another payment method.

Q8: If I lose my season pass, can I get a reissue?
A8: A reissue fee will be charged for lost season passes. If you lose your pass, please contact the ski resort patrol immediately.

Q9: Is registration done on an individual or school basis?
A9: Registration is required for each individual instructor. We do not offer registration on a school basis.

Q10: Is registration required even if I only use it once?
A10: Yes, pre-registration is required to operate as an instructor at the ski resort, even for a single use.
  However, once registered, you can freely conduct lessons throughout the season, so we encourage you to plan multiple
   lessons and enjoy your activities at the ski resort with your clients.



Terms of Use

Article 1 (Purpose)
These Terms of Use are established to define the matters that instructors (hereinafter referred to as "Users") 
must comply with when using the Pre-Registration System for Instructors provided by 
Hakuba Norikura Onsen Ski Resort (hereinafter referred to as "the Ski Resort").

Article 2 (Registration)
1. Users must accurately fill in the required information on the pre-application form specified 
 by the Ski Resort and complete the online pre-payment to utilize this system.
2. The registration fee is \50,000 for the each instructor. The registration fee includes the issuance fee 
 for the season pass.
3. The season pass is issued to each registered person and cannot be lent or borrowed to others under 
 any circumstances.

Article 3 (Validity of Registration)
The registration is valid only for the current season. If the user wishes to continue for the following season, 
a new registration will be required.

Article 4 (Restrictions on Use)
The Ski Resort reserves the right to limit or suspend the use of this system for any user who engages in 
the following acts:

1. Providing false information.
2. Unauthorized use of the season pass.
3. Actions contrary to the precautions provided in advance.
4. Any other actions that interfere with the operation of the Ski Resort.

Article 5 (Handling of Personal Information)
Personal information obtained from users will be handled appropriately in accordance with the Ski Resort's 
Privacy Policy.

Article 6 (Disclaimer)
The Ski Resort shall not be liable to users for any inability to provide this system due to weather or 
force majeure.

Article 7 (Amendments to the Terms)
The Ski Resort may change these Terms of Use as necessary and will publish any changes on the 
Ski Resort's website.



Privacy Policy

Hakuba Norikura Onsen Ski Resort (hereinafter referred to as "the Ski Resort") has established the 
following Privacy Policy to protect the personal information of users obtained through the Instructor 
Pre-Registration System (hereinafter referred to as "the System").

1. Acquisition of Personal Information
The Ski Resort will acquire personal information such as the user's name, address, phone number, 
email address, and emergency contact information for the purpose of pre-registration.

2. Purpose of Use of Personal Information
The acquired personal information will be used for the following purposes:

Registration procedures and management under the System
Contact in case of emergency
Information about services and events from the Ski Resort

3. Provision of Personal Information to Third Parties
The Ski Resort will not provide the user's personal information to third parties except as required by law.

4. Management of Personal Information
The Ski Resort will appropriately manage the user's personal information and take measures to prevent 
unauthorized access, loss, falsification, or leakage.

5. Disclosure, Correction, and Deletion of Personal Information
If a user wishes to disclose, correct, or delete their personal information, the Ski Resort will respond 
in accordance with the procedures specified by the Ski Resort.

6. Revisions
The Ski Resort may revise this Privacy Policy as necessary and will publish any changes 
on the Ski Resort's website.
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